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Brief Job Descriptiontead Interior Designer is responsible for planning, designin
and furnishing interiors of residential, commercial or industwaildings by utilizing
spaces in effective manner. It would involve using tools of drawing along wi
creativity and research in accordance to client needs for enhancing the livi
environment.
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Furniture and Fittings Personal Attributes: Lead Interior Designer must have the abjyl to work
Skill Council407-408, independently and multitasking ability, mathematical skills, good planning ar
4th Floor, : presentation skills. S/he should be result oriented and possess peoplerskitisg
SikanderpUiEE— and writing ability, communication, analytical, networking and listeningss&ibng

Court, MG Road, ) ; ,
Gurgaon, Haryana with creative bent of mind.

122002
E mail:
info@ffsc.in
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Qualifications Packead Interior Designer Corporation

Quialifications Pack Code FFS/Q9102
Job Role Leadinterior Designer
Credits (NSQF) TBD Version number 1.0

Subsector Interior Design ESNEVIEE N I 13/ 09/2017
Interior Design INEYAGCVIEWACETEE 13/09/2020

Occupation

|
Sector | Furniture & Fittings Drafted on 15/10/2016
|

NSQCClearance on

Job Role Leadinterior Designer

Lead Interior Designer is responsible fgslanning via
assessing needsdesigning using drawing tools, and
Role Description furnishing interiors of residential, commercial or industrial
buildings by utilizing spaces in effeetivmanner and
enhancing the livingnvironment

NSQFevel 4
Minimum Educational Qualifications | Class X
Maximum Educational Qualifications | Notapplicable

1. Technical drawings
2. Computer basics (MS Office package, internet asey

Training . i .
(Suggested but not mandatory) 3. Knowledge of Computer Aided Design (Gédds- Fusion
360)
Minimum Job Entry Age 18 years
Experience 1+year or relevant experiend®-1 year for schools)
Compulsory:

1. H-SN9104Assesglient needs and survey the locatio

2. FES/N910Design drawingfor the location/space

3. FES/N910Frocurement andon siteinstallation of
furniture and other materials

Applicable NationalOccupational

Standards RNOS) — _ ,
4. FES/N880Maintainhealth and safety atlient site/
workplace
5. FFES/N8B85 Carry out vork effectively
Performance Criteria As described in the relevant OS units

2| Page
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Keywords/Terms Degription

Secbr isacondomeration of different businessoperations having similar businesses
Secor andinterest It may also be defined asdistinctsubsetof the economy whose
components share similar characteristics and interests.

Subsector is derived from a further breakdown based on the characteristics and

Subsector . .
interests of itscomponents.
Occupation Occupation is a set of job roles,which perform similar/related st of
Inan industry
Function is an activity necessary for achieving the key purpose of the sector, occu
Function or area of workwhich can be carried ouity a person or a group of persons. Functi
are identified through analysend form the basis of OS.
Job Role Jdb role definesa uniquc_a sgt of functior_lsth_at together form a wique
Employment opportunity in an organization.
OSspecifythe standards of performance anindividual must achieve when carrying out
oS a function in the workplace, together with the knowledge and understanding they
to meet that standard consistentlfDccupational Standards are applicable both in
Indian and global auexts.
Performance Performance Criteria are statements that together specify the standard of
Criteria performance required when carrying out a task.
NOS NOS are Occupational Standards which apply uniquely in the Indian context.
QualificationPack | Qualifications Pack Cock is aunique reference code that dentifies aqualifications
Code pack.

Qualifications Pack comprisesthe set of OS,together with the educational, training
QualificationsPack | and other criteria required to perform a job role. A Qualifications Packis assgned g
unique qualification pack code.

Unit Code is a unique identifier for an Occupational Standard , whitgnistedby an

Unit Code

Wb Q
Unit Title Unit Title gives aclearoverall gatement atout what the incumbent should be able to
do.
Deription givesa shat summary of the unit content. Thiswould be helpful to anyong
Description searching on a database to verify that this is the appropriate OS they are looking

Krowledge and Underganding are statementswhich together specifythe technical,
generic, professional and organizational specific knowledge that an individual ne
order to perform to the required standard.

Organizational Context includes the way tirganization is structured and how it
operates, including the extent of operative knowledge managers have of their rel

Knowledge and
Understanding

Organizational

Context .

areas of responsibility.
Technical Technical Krowledge is the specifc knowledge needed to accompish specifc
Knowledge designated responsibilities.

Core ills or Geneic Skils are a group of skillsthat are key to leaming and working
Core Killsor in today's world. Theseskills are typically needed in any work environment. In the
Generic SKs context of the OS,these include cmmunication related skillsthat are applicable to

most job roles.
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Keywords/ Terms Degription

FFSC Furniture & Fittings Skill Council

NOS National Occpational Sandards

NSQF National SKis Qualification Framework
NVEQF National Vocational Edicational Qualification Framework
NVQF National Vocational Qualification Framework
(O Occupational Stardards

PC Performance Qiteria

QP Qualification Pack

SSC Secbor Skils Gouncil

SOP Standard Operating Procedure

QMS Quality Management System

O&M Operation and Maintenance

ERP Enterprise Resource Planning

OHS Occupational Health and Safety

4| Page



SKILL COUNCIL National Occupational Standards Skill Development
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B N o pac

FF$N9104 Assess client needs and survey the location

National Occupational
Standard

Overvi ew

This OS units aboutunderstanding client needs and surving the location

5|Page
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FF$N9104 Assess client needs and survey the location

Unit Code FFS/N9104

Unit Title (Task) Assesglient needs and survey the location

Description This OS unit is about understanding client needs and survey the location
Scope This unit/task covers the following:

h OOdzL

1 Comprehend and assess client needs
1 Surveythe location/site

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria

Comprehend and To be competent, the user/individual must be able to:
assess client needs | PC1. analyzeclient requirementin terms of residential or commercial design.

PC2. understand-clienheeds /requirements from supervisar terms of quality ,
style, material preference

PC3. assist In asesBig the budget and the timelines of wodommitments

PC4. correlate customer requirements with latest market trends and discuss witl
team

PC5. ensue to undertakeall required o%\ entation

bl GA2Y I §

Project area/work To be competent, the user/individual must be able to:
location survey PCB6. conductphysical surveandtakey 2 (i Aof/a3p@ais likeimensions of work

areain terms ofcolumns, walls, beams, spa&.
PC7. understand currennatural lighting/opening/ventilation within the work area
PC8. analyzeand evaluate the site keeping in minthrket requiremets like
compliance tovasu Shastra

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context KA1L. the organization expertise and capabilities for providing interior services
(Knowledge of the| KA2. about various organizational processes
organization and | ka3, |atest trends pational and international market trends and leaders in interio
B FEEEEEES), designing, space design, management and technologies (country, comparn
individual)
KA4. about the previous designs developed by the organization
KAS5. the organisation clients , tasteand preferences
KAG. government/corporate policies and guidelines on workplace safety,
identification and mitigation of safety hazards
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. work specifications and interpréhem accurately

6| Page
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FF$N9104 Assess client needs and survey the location

KB2. research skills to conduct market analysis for understanttengs

KB3. dimensions buildingstructure (super structure and sub structures).

KB4. relevant prevailing laws and knowledge

KB5. safety standards and precautions to be taken and different typgseodonal
protective geamnd their usage

KB6. standard operating procedures

KB7. common issuegnd haveroubleshooting knowledge

KB8. styles of designing, Vastu Shastra , design process, colour sclgraes,
available, ventilation, natural lighting , light effestt.

KB9. reporting and documentation skills
KB10presentationability and effective communicatioskills
KB11budget estimation tools, direct cost (labour , material, travel cost}, @tdirect

costs (office, equipment, administrative costs etc) and understanding of cuf

costs in the market

Skills (S)

A. Core Skills/ Writing kills
Generic Skills The user/ individual' on.the job needs to know and understand how to:
SAl. document the information commupicated/observations if any related tq
process

SA2: document records related to product designs and their requirements
SA3. write reports,information documents to internal departments/ internal team
Reading Xills
Theuser/individual on the job needsto know and understand how to:
SA4. keep updated with latest trends and knowledge by reading magazines, rep
research material
SAb5. read and interpret the process required foonducting the assigned work
SAG6. read internal information documents sehy internal teams
Oral Communication (Listening and Spe&ing ills)
The user/individual on the job needs to know and-understand how to:
SA7. discuss task lists, schedules and activities
SA8. effectively communicate with team members
SA9. guestion in order taunderstand the nature of the problem and to clarify
gueries
SAlOattentively listen and comprehend the information given by the speaker
SAllcommunicate clearly on the issubgingfaced
B. Professional Skill§ Decision Making

The user/individual on the job neetts know and understand how to:
SB1. resolvecommon issuesisingtrouble shooting knowledge
SB2. analyzecritical points in day to day tasks through experience and observat

and identify control measures to solve the issue
SB3. handle issues in case the manager isanailable (as per the authority matrix
defined by the organization)

7| Page
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FF®$N9104 Assess client needs and survey the location

Plan and Organize
The user/individual on the job needs to know and understand how to:
SB4. plan prganizeand prioritize the work order and jobs received
SB5. organize raw materials required
SB6. plan toutilizetime and equipmers effectively
SB7. organize all process/ equipment manuals so as to access information eas
SB8. support the manager in scheduling tasks
SB9. assist in record keeping and proper documentation
CustomerCentricity

Theuser/individual on the job needs to know and understand how to:
SB10understand customer requirements, their prioritiesd respond as per their
needs
Problem Solving
The user/individual on the job neetts know and understand how to:
SB11support manager iisolving-problems by -detailing out problerasd discussg
the possble-solutions
Analytical Thinking

The user/individual on the job needs to know and understand how to:

SB12apply domain information andnalyzecustomer requirements, trends before|
survey and developing desgn %

Critical Thinking

The user/individual on the job needs to know and.understand how to:
SB13use reasoning skills to identify and resolve basic problems
SB14use intuition to detect any potentigdroblems 'which could arise during
operations
SB15analyze evaluate and apply the information gathered from observation,
experience, reasoning, or communication to act efficiently

8| Page
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FF$N9104 Assess client needs and survey the location

NOS Version Control

NOSCode FFS/N9104

Credits(NSQF) TBD Version number 10
Industry Furniture & Fittings Drafted on 15/10/2016
Industry Subsector Interior Design Last reviewed on 13/09/2017

Occupation Interior Design Next review date 13/09/2020

Back to Top
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National Occupational Standards

FFEN9102 Design drawings for the location/space

National Occupational
Standard

Overvi ew

This OS units about preparing design drawings fdhe location/space and preparingossible
drawing alternatives in accordance to the client specificatiorxeived from supervisor
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® e/ N-S-D-C
" EURNITURE & NOS ®. National
FF&N9102 Design drawings for the location/space

Unit Code FFS/N9102

—

%l Unit Title (Task) Design Drawings for the location/space

'®) Description This 'OS unit i_s about pre_pqring design drawings fc_Jr the Iocgtioq/spaceleaajghing

0 possible drawing alternatives accordance to the client specifications received fr
supervisor.

< Scope This unit/task covers the following:

1 Designing the possible drawing alternatives

Performance Criteria(PC) w.r.t. the Scope

Element PerformanceCriteria

Designing the To be competent, the user/individual must be able to:
possible drawing PC1 listoutthe possible-adherence needed with respect to design solution. For
alternatives example in terms of customer style/theme, symmetry and layout, practicality

space planning ,colour coordination etc

PC2.prepare detailed specifications including drawing and dimensiotiseofayout
along with thefurniture.and other fittings and space planning

PC3.prepare design alternatives of vari kinds of furniture needed as per clien
needs

PC4.make models by use of computer aided design (CAD) software and determi
colour palette, furnitire, lighting, flooring, wall covering etc.

PC5.presentthe possible alternatives witthe seniorsrand discuss , analyze on the
possible alternativestake note ofof inputs/feedback received during discussi
and incorporate suggestions received

PC6.take approal from seniors as go ahead on the design drawing finalised

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context KA1. the organization expertisand capabilities for providing interior services

(Knowledge of the| KA2. the various organizational processes and code of conduct
organization and | a3, the organization clients , tastes and preferences
I roesEes, KA4. about the previous designs developed by the organization

B. Technical The user/individuabn the pb needs to know and understand
Knowledge KB1. work specifications and interpret them accurately

KB2. market and latest trends

KB3. technical drawings and design drawings and knowledge of-@#b, coral
Draw, Photoshop etc.

KB4. prepare concept presentations through 2D andrdbderings

11| Page
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Design drawings for the location/space

A. Core Skills/

KB5. various element of design and the design process like style, colour, ventilg
natural lighting , light effect, Vastu Shastra/Feng shui, symmetry and layol
upholstery and other aspects

KB6. dimensions, building structure (super structure and structures).

KB7. components involved in furniture designing like basic carpentary, power t(
knowledge of various available raw materials, market trends etc

KB8. undertakingfilings with governmeriprivate bodies for legal compliance

KB9. safety standards and precitions to be taken and different types pérsonal
protective geaand their usage

KB1Oprocess of undertakingdilings with governmeriprivate bodies for lega
compliance

KB11quality standards to be maintained

KB12standard operating procedures

KB13common issuesnd havetroubleshooting knowledge

KB14 waste disposal measures and guidelines

Writing Kkills

Generic Skills

ow and understand how to:
cated/observations if anyrelated to

The user/ individual on the job needs to

SAl. document the information comm
process

SA2. document records related to product designs and.their requirements

SAS. write reports,information documents to internal-departments/ internal team

# F

W

Reading ills

The user/individual on the job needs to know and understand how to:

SA1l. Keep updated with latest trends and knowledge by reading magazines, rey
research material

SA2. read and interpret the process required foonducting the assigned work

SAS3. read internal information documents sent by.internal teams

Oral Communication (Listeng and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA4. discuss task lists, schedules and activities

SAb. effectively communicate with team members

SAG6. question in order to understand the nature of the problem andlarify
queries

SA7. attentively listen and comprehend the information given by the speaker

SA8. communicate clearly on the issubsingfaced

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. analyze critical points in day to day tasks through experience and observg
and identify control measures to solve the issue
SB2. handle issuefn case the manager is not available( as per authority matrix
defined by the organization)

Plan and Organize

12| Page
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Design drawings for the location/space

The user/individual on the job needs to know and understand how to:
SB3. Plan,organizeand prioritizethe work order and jobs received
SB4. organize raw materials required
SB5. plan to utilize time and equipmesteffectively
SB6. organize all process/ equipment manualsasoto access information easily
SB7. supportthe manager in scheduling tasks
SB8. Assist in record keeping and proper documentation

CustomerCentricity

The user/individual on the job needs to know and understand how to:
SB9. understand customer requirements atioeir priority and respond as per thei
needs

Problem Solving

The user/individual on the job neetts know and understand how to:
SB10support manager in solving problems by detailing out problam discuss
possible solutions

Analytical Thinking

Theuser/individual on the job needs to know and understand how to:
SB11apply domain-information and analyze customer requirements, trends bef
survey and developing designs

Critical Thinking

The user/individual on the job needs toabw and understand tww
SB12use reasoning skills to identify and resolve basic problems
SB13analyze, evaluate and apply the information gathered.from observation,
experience, reasoning, or communication to act-efficiently

13| Page




: NG
T NOS 4o a0

SKILL COUNCIL Skill Development
National Occupational Standards Corporeat?onp ¢

FF&N9102 Design drawings for the location/space

NOS Version Control

NOSCode FFS/N9102

Credits(NSQF) TBD Version number 1.0
Industry Furniture & fittings Drafted on 15/10/2016
Industry Subsector Interior Design Last reviewed on 13/09/2017

Occupation Interior Design Next review date 13/09/2020

Back to Top
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FFS/N9105 Procurement and on site installation of furniture and other materials

National Occupational
Standard

Overvi ew

This OS uniis aboutassistingin work involved inprocurementmanagementand undertaking
installation of furniture and other materials.

15| Page
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FFS/N9105 Procurement and on site installation of furniture and other materials

Unit Title (Task) Procurement andnstallation of furniture and other materials

Description This OS unit is about assisting in work involved in procurement management an
undertaking installation of furniture and other materials.

Scope This unit/task covers the following:

h OOdzL

1 Supportin procurement management
1 On site installation and execution as per drawings

Performance Criteria(PC) w.r.t. the Scope

Element \ Performance Criteria

Supportin To be competent, the user/individual must be able to:
procurement PC1. prepar procurement plarof all material and related subcontracting for
management fabrication and installation work and discuss with superiors

PC2. invite quaations from shortlisted vendoror fabrication, paint and wall
coverings, furniture and flttlngs carpetlng art watc.

PC3. comparequotations received via-vis specificationand discuss with seniors

PC4. undertakedocumentation and record keeping of all records related to
guotations invited, bid received and invoice received

PC5. confirm toadherence to laws with respect to raising invites, selection of
vendors etc. and notify in case of any discrepancy

bl A2yl §

On site installation To be competent, the user/individual must be able to:
and execution as per PC6. monitor work on siteand providing assistance setup and arrangement of

drawings furniture fixtures and other related items as per drawings finalized

PC7. supportandensure completion of work by technicians/helpers posteiving
of the materials

PCS8. help in resolving/trouble shaing issuedaced and consulupervisor if
needed

PC9. support in managing inventorgnd report on any material shortage or
defects

PC10undertakeall required documentation and record keeping relategtoject
furniture installation anccompletion

PC11confirm thatwaste disposks donein accordance with safe working practic
and procedures

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context KAL. the organizatiorexpertise and capabilities for providing interior services
(Knowledge of the

16| Page
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FFS/N9105 Procurement and on site installation of furniture and other materials

organization and
its processes)

KAZ2. the various organizational processes, code of conduct, escalation matri
hierarchy

KAS3. the organization clients , tastes and preferences

KA4. about vendor management

KAb. the previous designs developed the organization

B. Technical
Knowledge

A. Core Skills/
Generic Skills

The user/individual on the job needs to know and understand:
KB1. work specifications and interpret them accurately

KB2. subcontracting / vendor management

KB3. about local markets, vendors, hubs for raw material and finished gdods
interior.designing

KB4. procurement and vinstallation related activities and correspond
documentation

KB5. technical drawings and design drawiraggl read design drawings for proper
site conversion and.execution

KB6. safety standards and precautions;
protective environment and their usage

KB7. quality standards to be maintained

KB8. common issueand havetroubleshooting knowledge

KB9. element of design, vastu Shastra, colour, light effect. and other aspects

KB10about workflow management,reporting management and documentatid
compliances needed

Writing ills

The user/-individual on the job needs to know and understand how to:

SA4. document the information communicatedobservations if any related tg
process

SA5. document records related to product designs and their requirements

SAG. write reports,information documents to internal departments/ internal tean

Reading Xills

The user/individual on the job needs to know and understand how to:
SA9. read and interpret the process required foonducting the assigned work
SAlO0read internal information documents sent by internal teams

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SAlldiscuss task lists, schedules and activities

SA12effectively communicate with team members

SA13question in order to understand the nature of the problem and to clarify
gueries

SA14 attentively listen and comprehend the information given by the speaker

SAl15communicateclearly on the issudseingfaced

17| Page
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B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. analyze critical points in day to day tasks through experience and observ
and identify control measures to solve the issue
SB2. handle issue@n case the manager is not available( as per authority matrix
defined by the organization)

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB3. plan, prioritize andrganize the work order and jobs received
SB4. organize raw materials required
SB5.-plan to utilize time-and equipmesteffectively
SB6. organize all process/-equipment manualsasoto access information easily
SB7. support the manager in scheduling tasks for helper(s)
SB8. ensurerecord keeping and proper documentation

CustomerCentricity
The user/individual on the job" needs 'é“? ow and understand how to:
dheir priority and respond as per their

SB9. understand customer requiremes
needs

Problem Solving

The user/individual on the job neetts know and understand how to:
SB10support manager in solving problems by detailing out problams dscuss
the possiblesolutions
SB11respond tocommon issueand haveroubleshooting knowledge

Analytical Thinking

The user/individual on the job-needs to know and understand how to:
SB12analyze-an@pplydomain information keeping in mind customer
requirements while assistingn-site installation

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB13use reasoning skills to identify and resolve basic problems
SB14use intuition to detect any potential problems which could arise during
operations
SB15analyze, evaluate and apply the information gathered from observation,
experience, reasoning, or communication to act efficiently

18| Page
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FFS/N8804 Maintain health and safety at client site /workplace

Natil onal Oc
Standar d

Overvi ew

ThisOS unit is about health and safety maintenance at workplace /client site.
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Unit Code
Unit Title (Task)

Description

VA N:S-D*C
NOS Nationa
Skill Development
National Occupational Standards Corporation

Maintain health and safety at client site /workplace

FFS/N8804

Maintain health andsafety at client site / workplace

‘ This OS unit is about health and safety maintenance at workplace /client site

Scope

This unit/task covers the following:
1 Health and safety
1 Dealing with emergencies

Performance Criteria(PC) w.r.t. the Scope

Element

Health and Safety

Performance Criteria

To be competent, the user/individual must be able to:
PC1. follow health and safety related instructions applicable to the work locatiq

at all times

PC2. carry out own activities in line with approved guidelines andcedures

PC3. follow relevant instructions relating to safe and correct use of equipmel|
andrelevant occupational safety policies while handling sharp tools to ma
and install furniture and fittings -

PC4. ensure to afely handle and :‘5 2 of waste:and dsbri

PCS5. «.undertake basic safety checks before start.of work and monitor the
workplace and work processes for potential risks and threats

PC6. identity and report/seek clarification if any for.any potential risks/
threats to supervisors or other autrized personnel

PC7. “use safety equipment anpersonal protection equipmerdsneeded, e.g.
gloves , goggles ,mask and shoes correctly in accordance with work poli

PC8. follow recommended material handling procedure to control damage and
personal injury

PC9. apply good housekeeping practices at all titeegnaintain clean and safe
workplace

Dealing with
Emergencies

To be competent, the individual must be able to:
PC10. check and ensure general health and safety equipment are available at v

site

PC11. follow appropriae procedures for dealing with accidents, fires and
emergencies, including communicating location and directions for emerg
evacuation

PC12. follow emergency procedures to company standard / workplace
requirements

PC13. use emergency equipment in accordance withnatacturers' specifications
and workplace requirements
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Maintain health and safety at client site /workplace

Knowledge and Und

A. Organizational
Context
(Knowledge of
the organization

PC14. provide treatment appropriatdo the any injuryin accordance with
recognized first aid techniques

PC15. recover (if practical), clean, inspect/test, refurbish, replace and store the
aid equipment agppropriate

PC16. report details of first aid administered in accordance with workplace
procedures

erstanding (K)
The user/individual on the job needs to know amtterstand:
KAL. oNBI yAT I GA2yQa KSIfGK FyR &l o&page
KA2. potential hazards, risks and threats based on nature of operations
KA3. organizational procedures for safe handling of tools agdipment

and its . . . S
processes) KA4. potential accidents anémergencies and how to respond to these situati
KAS. reporting protocol and documentation required
KA6. whom to contact in case of an emergency
B. Technical The user/individual on‘the job needs to know and understand:
Knowledge KB1. potential hazards andisks which may be present at workplace

KB2. safe working practices'in workplace

KB3. identification, handling and stor
hazardous substance

KB4. proper disposal system for waste andoducts

KB5. basic emergency handling pratges and local emergency services

KB6. procedures for dealing with injured persons/and proving first aid

KB7. different types of personal protective equipment and their.usage

KB8. importance of good housekeeping

KB9. different risks associated with the use of electrieglipment

KB10.preventative and-remedial actions to be taken in the case of exposure to
materials

KB11.importance of using protective clothing/equipment while working

KB12.various possible causes of an emergency situation

KB13.techniques of using the different fire emguishers

KB14.various types of safety signs and what they mean

KB15.appropriate basic first aid treatment relevant to the condition eg. shq
electrical shock, bleeding, breaks to bones, minor burns, resuscitg
poisoning, eye injuries, etc.

KB16.safe lifting practies and correct body posturesile working in furniture fittingg
related place

KB17.appropriatewaste disposal measures

of materials, tools and equipment
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A. Core Skills/

Writing kills

Generic Skills

The user/ individual on the job needs to know and understand how to:
SAL. write in HindiEnglishor local language

SA2. fill formats, logs and forms related to work in local language or Hindi/Englig
SA3. document measurement appropriately whenever required

Reading ills

The wse/individual on the job needsto know and understand how to:

SA4. readall organizational and equipment related health and safety manuals a
documents

SAS5. read and comprehend safetglated documens

Oral Communication (Listening and Spe&ing ills)

The user/individual on the job needs to know and understand how to:
SA6. communicate effectively with team members, supervisors, managers etc.
SA7. seek clarification on any unclear instructions in locally understood languag

B. Professional Skillg

Decision Making

The user/individual onthe job needs to know and understand twow
SB1.GF 1S RS OA doirereles angl spényitilitea

SB2. decide on material requirement for related to once work

SB3. decide whether to.accept or reject a work piece on the basis of quality

parameter &)

Plan and Organize

The user/individual on the job neetis know and understand:

SB4. plan and organize own work in a way that all activities are completed in tin
and as per specifications

SB5. plan workas per job specification

SB6. plan and organize cleaning and maintenance activities

CustomerCentricity

Theuser/individual on the job needs to know and understand how to:
SB7. work and deliver output.as-per-clientrequirement and satisfaction

Problem Solving

The user/individual on the job needs to know and understand how to:

SB8. resolve common issues facddring work using troubleshooting knowledge

SB9. identify any defects in materials, tools and equipment and ways to resolvg
them

SB10. determine timely correction of errors to minimize rejection or rework

Analytical Thinking

The user/individual on the job neetts know and understand how to:
SB1lanalyse the situabn and take appropriate action

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB12 analyse, evaluate and apply the information gathered from observation,
experience, reasoning, or communication to act efficiently
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This OS unit is about communicatiragnd cardinating with stakeholders includingeam
membersand working effectively
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Unit Code FFS/N88B8
Unit Title (Task) Carry out work eflectively

Description ‘ ThisOSunit is about communicating and coordinating wittakeholders including
team membersand working effectively

This unit/task covers the following:

9 Interaction withstakeholdersteam members

1 Work effectively

h OOdzL

Scope

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria

Interaction with To be competent, the user/individual on the job must be able to:

stakeholders team PC1. seek assistance from supervisor or any such appropriate authority as

members when requiredin an appropriate manner to ensure completion of wor
within timelines

PC2. obtain clarifications on policies and procedures, from the supervisor
other authorized personnel

PC3. identify and report any possible deviations to appropriate authority

PC4. address theproblems effectively and report if required to immedia
supervisor appropriately D

PC5. follow escalation matrix in cass8ft any grievance

PC6. NEOSAB@S AYF2NNIEGAZ2Y "+ YR AyailNUzO
work and respond effectively

Work To be competent, the user/individual on the job must-be able to:

effectively PC7. coordinate and cooperate with colleaguesto achiewwekwbjectives

PC8. display courteous behavip at all times

PCO9. respond politely to customer queries and other-team.members

PC10.follow work place dress code

PC11.keep work area in a tidy and organized state

PC12.adhere to time lines and quality standards

PC13.follow organizational policies and procedures

PC14.communicate with others clearly, at a pace and in a manner that helps th
to understandand complete the work within timelines

PC15.demonstrate responsible and disciplined behaviors at the workplace

Knowledge and Understanding (K)

bl GA2Y I §

A. Organizational The user/individual on the job needs to know and understand:
Context KALl. legislation, standards, policies, and procedures followed in the compar
(Knowledge of the relevant to own employment and performance conditions
company / KA2. reporting structure, interdependent functions, lines and procedsrén
organization and the work area
its processes) KA3. relevant people and their responsibilities within the work area

KA4. escalation matrix and procedures for reporting work and employmen
related issue clarifications and support
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B. Technical The user/individual on the job needskoow and understand:
Knowledge KB1. importance of working effectively with others to achieve

Skills (S)

A. Core Skills /
Generic
Skills

~ Writing Skills

organizations goals

KB2. importance of effective communication and establishing good
working relationships with other

KB3. responsibilities and objectives of the role

KB4. own roles and respasibilities

KB5. principle of furniture and fittings manufacturing and installation

KB6. how to keep work area clean and tidy

KB7. applicable quality standards for assigned work task and objective

KB8. reporting procedure in case of deviations

KB9. importance and need of supporting -eeorkers facing problems for
smooth functioning of work

KB10. different type of people that one is required to communicate and
coordinate within the organization

KB11. various components of communication cycle

KB12. importance of activdistening

KB13..importance’of discipline and ethics for professional success

KB14. what constitutes disciplined behavior for a working professional

KB15. expressing and addressing grievances appropriately

KB16. importance and ways of managig interpersonal conflict effectively

The user/individual on the job needs to know and understand how to:

SA1l. write in EngliashHindi or'local language

SA2. fill formats, logs and forms related to work in local language or Hindi/En
SA3. document measurement appropriately whenever required

Reading Skills

The- user/ individual on the job needs to know and understand how to:
SA4. read instructions from supeisor provided in locally understood language
SA5: NS | R F YR dzy RS N& instriicRonsyahdyjatr$pleddicatiahss |
SA6. interpret pictorial representations and written signs or instructions
SA7. understand safety symbols and basic warning signs wherever needed

Oral Communication (Listening and Speaking Skills)

The user/ individual on thpb needs to kow and understand how to:
SA8. communicate effectively with team members, supervisors, managers et
SA9. seek clarification on any unclear instructions in locally understood langt

B. Professional Skills

Decision Making

The uger/ indAividuvaIAorl the job needs to know and uAnderstand how to:

SBLUl 1 S RS OA dowrrgles angl lespé@ngiliitza

SB2.decide on material requirement

SB3.decide whethetto accept or reject a work piece on the basis of quality
parameter

Plan andOrganize
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The user/ individual on the job needs to know and understand how to:
SB4. plan and organize own work in a way that all activities are completed in

and as per specifications
SB5. plan work as per job specification
SB6. plan and organize cleaning anmthintenance activities

Customer Centricity

The user/ individual on the job needs to know and understand how to:
SB7. work and deliver output as per client requirement and satisfaction

Problem Solving

The user/ individual on the job needs to know and understand how to:

SB8.resolve common issues faced during work using troubleshooting knowled

SB9.identify any defects in materials, tools and equipment and ways to res
them

SBlQdetermine timely.correction of-ears to minimize rejection of pieces or rewo

Analytical Thinking

The user/ individual on-the job needs to know and.understand how to:
SB11. analyse the situation and take appropriate actions while dealing with te

members

Critical Thinking

The user/ individual on the job needs to know:.and understand how to:
SB12. analyse, evaluate and apply the information gathered from observation

experience, reasoning, or communication to‘act efficiently
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Qualification Pack Lead Interior Designer

|V V' S E dzNB

b2YSYyOf | GdzNBh{F2NJ vt | yR
Qualifications Pack

9 characters
ABC] Qo101

[Insert 3 letter code for SSC] — [-— QPnumber (2 numbers)

Q denoting Qualifications Pack ’ N Occupation (2 numbers)

hOOdzLJr GA2Yy It {GF yRINR

AnexampleoNh { 6 A 0K Wb Q 9characters
_[ABCJ/ N 0101

[Insert 3 letter code for SSC] — [-_ OS number (2 numbers)

N denotingNationalOccupational Standara y . Occupation (2 numbers)

Back to to
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The following acronyms/codes have been usetheanomenclature above

Sub sectors Range of occupation

numbers
Wooden Furniture 01-20
Metal Furniture 21-30
Plastic Furniture 31-40
Bamboo and Cane Furniture 41-50
Modular Furniture 51-60
Architectural fittings i.e., Doors/Window 61-70
HardwareFittings 71-80
Any other occupations 81-99
Sequence Description Example
Three letters Industry name FFS
Slash / /
Next letter Whether QP or NOS QorN
Next two numbers Occupation code 1
Next two numbers OS number 1
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JobRole Lead Interior Designer
Qualification Pack FFS/Q9102

SectorSkill Council Furniture & Fittings Skill Council

Guidelinesfor Assessment

1. Criteria for assessment for each Qualification Pack will be created by the Sector Skill Council. Each Performance !
(PC) will be assigned marks profanal to its importance in NOS. SSC will also lay down proportion of marks for Theor
Skills Practical for each PC

2. The assessment for the theory part will be based on knowledge bank sfigu®created by the SSC

3. Assessmerwill be conducted for all compulsory NOS, and where applicable, on the selected elective/option NOS/s
NOS.

4. Individual assessment agencies will create unique question papers for theory part for each candidate at each
examination/training centre gs per assessment criteria below)

5. Individual assessment agencies will create unique evaluations for skill practical for every student at each
examination/trahing centre based on this criteria

6. To pass the Qualification Pack , everjnga should score a minimum o0% in aggregate

7 In case of unsuccessful completion, the trainee may seek reassessment on the Qualification Pack.

Compulsory NOS Marks Allocation
Total Marks:500
Assessment Assessment criteria for outcomes
outcomes Total Out Of | Theory Skills
Marks Practical
1FFSN9104 PC1. analyze client requirement in terms of | 100
(Assess client residential or commercial design 12 4 7
needs and
Isouggteig;)he PC2. understand client needs /requirements
from supervisor in terms of quality , 12 4 7
style, material preference
PC3. assist in assessing the budget and the
timelines of work commitments 12 4 8
PC4. correlate customer requirements with
latest market trends and discuss with 15 6 9
team
PC5. ensure to undertake all required
documentation 12 7 6
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PC6. conduct physical survey amdl { S V]
of aspects like dimensions of work area
in terms of columns, walls, beams, spa 15 7 9
etc.

PC7. understand current natural
lighting/openings/ventilation within the
work area

12 4 8

PC8. analyze and evaluate the site keeping i
mind market requirements like
compliance to Vastu Shastra

10 4 6

100 40 60

2. FFSIN9102 | pC1.list out the possible adherence needed | 100
(Des!gn with respect to design solution. For
drawings for .
the example in terms of customer

location/space) style/theme, symmetry and layout,
practicality, space planning ,colour

coordination etc

14 6 8

PC2.prepare detailed specifications including
drawing anddimensions of the layout
along with the furniture and other fittings
and space planning

16 6 10

PC3.prepare design alternatives of various
kinds of furniture needed as per client 20 8 12
needs

PC4.make models by use of computer aided
design (CAD) software and determine
colour palette, furniture, lighting, flooring
wall covering etc.

20 8 12

PC5.present the possible alternatives with the
seniors and discuss , analyze on the
possible alternatives , take note of of
inputs/feedback received during
discussion and incorporate suggestions
received

15 6 9

PC6.take requisiteapproval from seniors as gq

. . o 15 6 9
ahead on the design drawing finalised

100 40 60
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3. FFSIN9105 | pC1.prepare procurement plan of all material| 100
(Proguremept and related subcontracting for fabricatior
and installation . ) ) .

of furniture and and mstallaﬂon work and discuss with
other materials superiors

10 4 6

) PC2.invite quotations from shortlisted vendorg
for fabrication, paint and wall coverings,
furniture and fittings, carpeting, art work
etc.

10 5 5

PC3.compare quotations received visvis
specifications and discuss with seniors

PC4.undertake documentation and record
keeping of all records related to
guotations invited, bids received and
invoice received

PC5.confirm to adherence to laws with respeq
to raising invites, selection eendors etc. 7 3 4
and notify in case of any discrepancy

PC6.monitor work on site and providing
assistance in setup and arrangement of

furniture fixtures and other related items H 3 °
as per drawings finalized

PC7.support and ensure completion of work K
technicians/helpers post receiving of the 10 3 7
materials

PC8.help in resolving/trouble shooting issues 10 4 5
faced and consult supervisor if needed

PC9.support in managing inventory and repor 8 3 4

on any material shortage or defects

PC10.undertake all required documentation
and record keeping related to project 10 5 6
furniture installation and completion

PC11.confirm that waste disposal is done in
accordance with safe working practices 8 2 6
and procedures

100 40 60
4. FFS/N8804 PC1. follow health and safety related 100
(Maintain instructions applicable to the work
health and PP 5 1 4

location at all times
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carry out own activities in line with
approved guidelines and procedures

PC3.

follow relevantinstructions relating to
safe and correct use of equipment
and relevant occupational safety
policies while handling sharp tools to
make and install furniture and fittings

N‘S:-D:C
National
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PCA4.

ensure to safely handle and dispose ¢
waste and debris

PCS.

undertake basic safety checks before
start of work and monitor the
workplace and work processes for
potential risks and threats

PC6.

identity and report/seek clarification
if any, for any potential risks/
threats to supervisors ather
authorized personnel

PC7.

use safety equipment and personal
protection equipment as needed, e.g.
gloves , goggles ,mask and shoes
correctly in accordance with work

policy

PC8.

follow recommended material handlin
procedure to control damagend
personal injury

PCO9.

apply good housekeeping practices a
all times to maintain clean and safe
workplace

PC10.

check and ensure general health and
safety equipment are available at wor
site

PC11.

follow appropriate procedures for

dealing with accidents, fires and

2 4
2 4
2 5
2 5
2 4
2 5
1 5
1 5
2 4
2 4
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emergencies, including communicatin
location and directions for emergency
evacuation

PC12. follow emergency procedures to
company standard / workplace
requirements

PC13. useemergency equipmentin
accordance with manufacturers'
specifications and workplace 6 2 4
requirements

PC14. provide treatment appropriate to the
any injury in accordance with
recognized first aid techniques

PC15. recover (if practical), clean,
inspect/test, refurbish, replace and
store the first aid equipment as 7 2 5
appropriate

PC16. report details of first aid administered
in accordance with workplace
procedures

Total | 100 30 70

5. FFS/N8805 PC1. seek assistance from supervisor or ar
Carry out work such appropriate authority as and
effectively . . .

when required in an appropriate
manner to ensure completion of work
within timelines

100

PC2. obtain clarifications on policies and
procedures, from the supervisor or
other authorized personnel

PC3. identify and report any possible
deviations to appropriate authority 7 3 4
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PC4. address the problems effectively and

report if required to immediate 7 > 5

supervisor appropriately
PC5. follow escalation matrix in case of any

grievance 7 2 5
PC6. receive information and instructions

TNRBY (GKS &dzZLISNIDA g . 3 4

work and respond effectively
PC7. coordinate and cooperate with

colleagues to achieve work objectives 7 2 5
PC8. display courteous behaviour at all

times 7 1 6
PC9. respond politely to customer queries

and other team members 7 1 6
PC10. follow work place dress code 5 1 5
PC11. keep work area in a tidy and organize

state 5 2 3
PC12. adhere to time lines and quality

standards 7 2 5
PC13. follow organizational policies and

procedures 7 3 4
PC14. communicate with others clearly, at a

pace and in a manner that helps them

to understand and complete the work 8 2 6

within timelines
PC15. demonstrate responsible and

disciplined behaviors at the workplace 7 2 S)

Total 100 30 70
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